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Objective 

ERP Specialist and Implementer with more than 2 years’ experience providing training and technical 
support to the end user on ERP, and identifying ERP needs through consulting, business process analysis, 
developing and configuring customized ERP solutions, 
I work as a developer of desktop applications and web applications as a freelancer, and I look forward to 
develop my expertise in this specialty to the highest level. 

Education 

· Bachelor   | Middle Technical University  

|Technical College of Management/Baghdad: July 2019 

|Department: Information Technical 

Skills & Abilities 

MANAGEMENT 

• Project management and implementation. 

• Follow up Client requirements. 

• Managing Cross-Functional Teams. 

• Performance Tracking. 

• Forecasting. 

COMMUNICATION 

• Clarity. 

• Confidence. 

• Respect. 

• Listening. 

• Verbal communication. 

• Non-Verbal communication. 

• Written communication. 

LEADERSHIP 

• Decision making. 

• integrity. 

• Building Relationships. 

• Problem Solving. 

• Supervision and Education  
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Experience 

ERP SPECIALIST AND IMPLEMENTATION | HADETHA CO. FOR SOFTWARE AND 
AUTOMATION | JUNE 2019 - FEBRUARY 2022 

· Determining ERP needs via consultation, business process analysis, and observations. 

· Developing and configuring customized ERP solutions. 

· Writing programs and scripts to design user-friendly interfaces and optimized functionalities. 

· Deploying ERP solutions and ensuring seamless system integration. 

· Running diagnostic tests and resolving issues to enhance performance. 

· Providing ERP end-user training and technical support. 

· Documenting ERP processes and preparing deployment progress updates. 

· Complying with industry regulations. 

· Keeping informed of the latest ERP developments, upgrades, and offerings. 

TEACHING ASSISTANT | TECHNICAL COLLEGE OF MANAGEMENT / BAGHDAD | SEPTEMBER 
2019 - JANUARY 2020 

 

APPLICATION DEVELOPER | FREELANCE | SEPTEMBER 2018 - CURRENT 

· Desktop application developer. 

· Web application developer. 

· Database analysis and design. 

 

Programming Languages: 

Web Application: PHP Laravel Framework, HTML, CSS, JS. 

Desktop Application: C#, VB.NET, WPF. 

 

Database:  

SQL Server, MySQL MS Access. 

 

 

Contact 

E-mail: alialasady98@gmail.com 

Phone No.: +964 771 063 8804 
Phone No.: +964 780 510 3195 

Live: Iraq | Baghdad - Hay Al-Jihad. 
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